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Analysis of factors influencing international students’ satisfaction on the
medical services in Ningbo

WU Sheng', WANG Yong"*
( 1.School of Medicine, Ningbo University, Ningbo 315211, China; 2.Health Commission of Ningbo, Ningbo 315010, China )

Abstract: In order to understand the factors influencing international students’ satisfaction for the medical
services in Ningbo, a questionnaire survey was conducted among international students from two universities.
The questionnaires included the overall satisfaction, 14 survey indicators of international students (patient-side)
and 7 evaluation indicators of hospitals (hospital-side). Chi-square test was used to analyze the patient-side and
hospital-side factors for overall satisfaction, and multivariate logistic regression model was used to obtain the
adjusted factors of hospital-side by controlling the effect of patient-side factors. The results show that the overall
satisfaction of international students for international medical services was 82.9%. Proficiency in Chinese
communication, ability to use Chinese webpage or APPs to make an appointment, familiarity of using medical
insurance, and the medical insurance coverage, are the patient-side factors for overall satisfaction. Following
adjustment, 7 evaluation indicators including medical proficiency, treatment process, medical service attitude,
registration process, English proficiency of doctors, personal privacy protection and hospital environment were
the hospital-side factors for overall satisfaction. It is suggested that health care administrations and hospitals at
all levels should attach great importance to the construction of international medical service system. Focusing on
the above-discovered factors, further improvements of medical quality, technical level, service process, service
price and external publicity should be performed to enhance the medical satisfaction of international patients.
Key words: international medical service; international student; satisfaction; influence factor
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