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1
/m / m? / /
A 10 680 32 40 683 5 180
B 10 1 846 61 59 828 7 348
C 5 2300 94 180 980 6 370
D 10 730 33 24 692 5 90
E 10 3 400 145 225 1 800 5 610
F 10 844 58 40 839 5 170
G 10 1700 47 45 664 5 322
H 5 3 000 159 149 2050 8 735
I 5 1258 97 70 850 5 380
J 10 2494 40 84 688 5 148
K 5 6 838 204 196 2 665 6 641
L 5 2100 94 143 1068 6 450
M 5 4090 138 113 2208 7 428
N 5 3687 275 91 2002 10 655
s .10
1 10,
) 3) DEA ,
DEA- DEA- - ’
BCC BCC DEA - DEA
A 1.000 1.000 1.000 DEA ;
B 1.000 1.000 1.000 (4) - DEA ;
C 1.000 1.000 1.000 A B C 12
D 1.000 1.000 1.000 DEA J DEA  , 2
E 0.900 0.921 0.849 ] E ,
F 0.933 0.949 1.000 E
G 1.000 1.000 1.000 322
H 1.000 1.000 1.000
I 1.000 1.000 1.000 DEA
J 0.988 0.968 0.948 , DEA ,
K 1.000 0.872 1.000 DEA E J
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M 1.000 1.000 1.000 DEA , 3.
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/m

E 0.461 0.594
0.278 0.273
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0.821

0.378 0.699
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Evaluation of Flexible Service Efficiency of Container Ports Based on DEA

CHEN Shan-shan, LIU Gui-yun"
(' School of Marine Sciences, Ningbo University, Ningbo 315211, China )

Abstract: The demand of container port’s flexible service has been increasing significantly with growing
intensive competition, which brings the need of evaluation of flexible service efficiency. In this article, the
input-output type of DEA model is used to analyze the flexible service efficiency for up to 14 container ports in
China and to identify the non-efficient ports through comparison. The sensitivity of DEA non-efficient port is
analyzed, with the sensitive factors of flexible service efficiency being ordered and some measures for

improvment being proposed.
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