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Knowledge-management-oriented management system for solutions to

enterprise business problems

ZHAN Hong-fei, WANG De-chuan, YU Jun-he

( Faculty of Mechanical Engineering & Mechanics, Ningbo University, Ningbo 315211, China )

Abstract: To address the issue of inadequate solutions for the current enterprise business problems, a business-
problem-solving framework is proposed with a knowledge-service-oriented approach. The architecture of a
management system is first designed for the solutions to enterprise business problems. The functional modules
and the relevant key technologies are introduced, with which the system is implemented. By employing a
multi-level modeling strategy, the system standardizes the proposed modeling process to raise the efficiency of
the solutions, and to help realize the knowledge-driven business process. In addition, by analyzing and extracting

internal and external knowledge and information, the management system is aimed to help enterprise achieve

self-growing of knowledge resource, hence is conducive to enhancing the adequacy of solutions for business

problems.

Key words: knowledge management; business problem solving; solution modeling



